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Introducing a New Mobile Website and App
for JCP&L Customers

New tools put power in the palm of your hand

JCP&L’s new smartphone app and mobile website
provide on-the-go access to important information and
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access to our mobile-optimized 24/7 Power Center “ BillandPay M“"';éﬁr’

outage maps " usage

LSRN0 LR O =

, A+ 5 0O
. Secure and convenient account access, where you | (e eta Kol i

. . . . E2013 FiestEnerqy Con i i ©201) FreErmrgy Cop
can view and pay your bill, review electric usage or
payment history, and enroll in electronic billing

A click-to-call feature to reach our contact centers

+ One-click access to our full website from any screen of the mobile site

You will automatically be connected to the new mobile website when you use a smartphone to
visit www.jcp-l.com or www.firstenergycorp.com.

The apps are available for Apple® iPhone® and Android™ smartphones. Use the keyword "JCP&L."

The mobile website and app are part of JCP&L’s effort to continuously improve communications
with customers. We recently introduced text and email alerts and two-way text messaging for
outage and bill communications, and additional products in development include:

= Enhancements to the 24/7 Power Center outage maps

. Additional functionality on the mobile website and app

More information is available online at www.firstenergycorp.com/connect.
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Power & Light

A FirstEnergy Company

Introducing: Enhanced 24/7 Power Center
and New MyTown Municipal Web Pages

New outage communication tools feature more local information for customers

Our enhanced 24/7 Power Center online outage map, available at www.jcp-I.com, now displays individual
outages, with best-available estimated restoration times, as well as the cause of the service disruption.
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In addition, the new MyTown link connects customers, local officials and media to dedicated web pages for
each municipality served by JCP&L. The pages provide a summary of any current outages, a snapshot of each
community’s electric infrastructure, and links to other important information.

During major storm events or other emergencies, the outage maps feature a prominent alert with links to
outage-related news, safety tips, and additional information such as water and ice distribution locations.

This web-based information complements JCP&L's new, industry-leading portfolio of communication tools that
are designed to help customers access the important information they need during a power outage. The tools,
which were all introduced in 2013, include alert notifications, text messaging, personal online outage
information, a mobile website and a smartphone app.

For more information about JCP&L’s new communication tools, visit www.firstenergycorp.com/connect
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;’A FirstEnergy Company.

JCP&L is committed to delivering safe, reliable and affordable electricity to the 1.1 million
customers we’re privileged to serve.

We’re spending nearly $200 million this year on projects designed to help enhance service
reliability and help meet the increasing demand for electricity.

JCP&L Highlights

m Based in Morristown, JCP&L serves 1.1 million customers in 13 counties
within a 3,300-square-mile area of northern and central New Jersey

= New leadership team, driving fundamental changes and
process improvements that will strengthen our performance

» 1,400 employees in New Jersey
u Approximately 1,600 retirees in the state

= Approximately 4,700 FirstEnergy shareholders in the state

= $51 million in state and local taxes paid in New Jersey

in 2012, including income, property and other taxes Trenton
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= $66 million in annual purchases of local goods
and services in New Jersey

» $5.6 billion in assets, including
68 buildings, 19,209 circuit miles of transmission
and distribution lines, 288 substations, and
interest in one hydro power plant

= During the past 10 years, support of economic
development projects generating $1.6 billion Atlantic City -
in capital investments, creating or retaining - o
approximately 18,800 jobs

1 Jersey Central Power & Light
O FirstEnergy Power Plant
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